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Norovirus Summit IINorovirus Summit II

Notes
Action

Next StepNewsStep Interest
High   |   Low

Workshop: Handwashing—with WaterWorkshop: Handwashing—with Water
[ V e n e t i a n  H o t e l  C a s i n o — M a r c h  2 5 ,  2 0 0 9 ][ V e n e t i a n  H o t e l  C a s i n o — M a r c h  2 5 ,  2 0 0 9 ]

1 Assess Risk 
Does hand hygiene matter?

Form temporary hand
hygiene assessment team.

2 Agree to Safe Level Standards
Define success with standards.

Quality/Prograde—ServeReady™

Frequency/Team Rally

TouchReady™ (ATP)

3 Optimize 
Make it easier to do the right thing.

Counter in soap dispenser

No-Touch paper towel dispenser
- Air dryer shortcomings
- No handles “no-noro”

No-Touch “no-noro” faucet handle
- Water savings
- Green/reliability/Hydro-Generator

- Recyclable Nailbrush

4 Educate & Train 
Visualize & personalize.

- Team Rally & Video

- MaxiCam & UV flashlight

- Personalize Safe Levels

5 Monitor 
How are we doing?

- Audit cycles

- SNHD visits

Driving behavior change to lower risk of outbreaks.SYSTEM


